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Highlight
•	 The way we live at home is changing thanks to smart home technology. Imagine your home is 

like a super-smart assistant.

•	 Smart home technology uses devices you control with your phone or even your voice to make 

your life easier and more comfortable. For example, you could turn on lights before you arrive 

home or adjust the thermostat from your phone. 

•	 These devices are called smart home devices, and they connect to the internet to allow 

remote control and automation. This document explores how these smart homes are 

changing life in Cambodia, the challenges and opportunities they present, and what the future 

holds.

I. Current Landscape of Connected Homes in Cambodia
According to a recent survey conducted by the Ministry 
of Industry, Science, Technology and Innovation, 
approximately 25% of urban households in Cambodia 
have integrated at least one smart home device into 
their homes. This means that roughly 1 in 4 homes in 
Cambodian cities have some smart technology. However, 
rural areas face challenges due to limited access to 
reliable internet connectivity and electricity. Despite these 
challenges, the Cambodian market has seen a rise in 
the number of different smart home devices available, 
with local companies such as Tech Innovations Ltd. and 
Smart Solutions Co. emerging as key players by providing 
affordable and innovative solutions tailored to the needs of 
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Cambodian consumers.

II. Challenges and Opportunities
There are some unique challenges to consider when it comes to adopting connected homes in Cambodia, 
such as affordability, internet access, and electricity stability. Many Cambodian households, particularly in 
rural areas, struggle with the upfront costs of purchasing smart home devices. They may also lack the 
technical knowledge for effective installation and maintenance. Intermittent power outages and unreliable 
internet connectivity can also prevent smart home technology from working smoothly.
However, connected homes offer promising opportunities to address specific needs and challenges in 
Cambodia. For instance, smart home devices with features like automated power management systems 
can help people optimize their electricity consumption and reduce utility bills, especially in areas with limited 
access to affordable energy resources. Smart security systems can enhance safety and provide peace of 
mind to Cambodian families, particularly in urban areas with rising crime rates.

III. Impact on Domestic Life in Cambodia
The integration of smart devices is reshaping domestic life in Cambodian households, offering benefits such 
as convenience and energy savings. Families can remotely control home appliances and lighting systems 
using their smartphones, streamlining daily tasks and reducing energy wastage. IoT-enabled home security 
systems provide an added layer of protection against theft and intrusions, contributing to a sense of security 
and well-being.

However, the adoption of connected homes also raises important questions concerning privacy, data security, 
and potential socioeconomic disparities, which must be addressed. Some Cambodian households may 
express concerns about privacy and data security, fearing potential misuse of personal information collected 
by IoT devices. Furthermore, the reliance on technology may exacerbate existing socioeconomic disparities, 
widening the digital divide between urban and rural communities.

IV. Case Studies and Examples
Several case studies exemplify successful implementations of connected home technology in Cambodia. 
For instance, the "Smart Villages" project, initiated by the Ministry of Posts and Telecommunications in 
collaboration with local NGOs, aims to provide rural communities with access to affordable IoT devices and 
training programs. Through this initiative, participating households have reported significant improvements in 
energy efficiency, agricultural productivity, and quality of life.
Similarly, the "Safe Homes" program, launched by a coalition of government agencies and private sector 
partners, focuses on deploying smart security systems in high-crime areas across major cities in Cambodia. 
As a result, participating households have experienced a reduction in crime rates and an increased sense of 
safety and security within their communities.

V. Policy and Regulatory Landscape
The Cambodian government recognizes the potential of IoT technology to drive economic growth and 
improve quality of life for its citizens. 
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In 2023, the Ministry of Posts and Telecommunications unveiled the National Strategy for IoT Development, 
outlining key priorities and initiatives to promote innovation and investment in the IoT sector. Additionally, 
the government has implemented regulatory frameworks to safeguard consumer rights and ensure the 
responsible use of IoT devices.

However, challenges persist in aligning policy objectives with the evolving needs of the connected home 
market. Regulatory barriers, such as import tariffs and certification requirements, can hinder the importation 
and distribution of IoT devices, stifling market growth and innovation. Moreover, limited enforcement capacity 
and bureaucratic inefficiencies pose additional challenges to effective policy implementation.

VI. Future Outlook and Recommendations
Looking ahead, the future of connected homes in Cambodia holds immense promise for transforming 
domestic life and driving sustainable development. To realize this potential, stakeholders must prioritize 
several key recommendations:
• Enhance affordability and accessibility of IoT devices through targeted subsidies and financing schemes.
• Expand internet infrastructure and improve connectivity in rural areas to facilitate widespread adoption of 
connected home technology.
• Strengthen consumer education and awareness initiatives to build trust and confidence in IoT devices and 
cybersecurity measures.
• Foster collaboration between government, industry, and civil society to develop comprehensive policies 
and regulatory frameworks that promote innovation and protect consumer rights. This could involve creating 
public-private partnerships to develop and implement new technologies, as well as establishing clear 
guidelines for data privacy and security.

VII. Conclusion
In conclusion, connected homes offer a transformative opportunity to reimagine domestic life in Cambodia, 
unlocking new possibilities for convenience, efficiency, and security. While challenges remain in terms of 
affordability, accessibility, and regulatory frameworks, the benefits of IoT technology far outweigh the barriers. 
By embracing innovation, fostering collaboration, and prioritizing the needs of its citizens, Cambodia can 
pave the way for a brighter and more connected future for all.
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